














INDIANA

WAREHOUSE OPERATOR
AREA SERVICE ASSISTANT
EFFECTIVE  EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010 4/3/2011
START $  459.87 $  459.87 $ 45987
STEP 1 $ 48540 $  486.84 $  488.16
STEP 2 $ 51235 $ 51539 $ 518.20
STEP 3 $  540.80 $  545.62 $  550.08
STEP 4 $ 57083 $ 577.62 $ 583.92
STEP 5 $  602.52 $ 611.49 $ 619.84
STEP 6 $ 63598 $  647.36 $  657.98
STEP 7 $  671.29 $ 68532 $  698.46
STEP 8 $  708.56 $ 725.52 $ 74143
STEP 9 $  747.90 $  768.06 $ 787.05
STEP10 $ 78943 $ 81311 $ 83547
PENSION BAND: 708
ASSOCIATE TECHNICIAN
EFFECTIVE  EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010 4/3/2011
START $ 44534 $ 44534 $ 44534
STEP 1 $  470.07 $ 47146 $ 47274
STEP 2 $ 49617 $  499.11 $ 50183
STEP 3 $ 52372 $ 52839 $  532.70
STEP 4 $  552.80 $ 55938 $  565.48
STEP 5 $ 58350 $  592.18 $ 60027
STEP 6 $ 615.89 $ 62692 $ 63720
STEP 7 $  650.09 $  663.69 $  676.41
STEP 8 $  686.19 $  702.61 $  718.03
STEP 9 $ 72429 $  743.82 $  762.20
STEP10 $ 76451 $  787.45 $  809.10
PENSION BAND: 707
TECHNICAL CLERK
EFFECTIVE  EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010 4/3/2011
START $ 43134 $ 431.34 $ 43134
STEP 1 $ 45529 $  456.64 $  457.88
STEP 2 $ 48057 $ 48342 $  486.05
STEP 3 $ 50725 $ 51177 $ 51595
STEP 4 $ 53542 $ 541.78 $  547.69
STEP 5 $  565.15 $  573.56 $ 581.39
STEP 6 $ 59653 $  607.20 $ 617.16
STEP 7 $ 62965 $ 64281 $ 655.13
STEP 8 $ 66461 $  680.51 $ 69544
STEP 9 $ 70151 $ 72042 $ 73822
STEP10 $ 74046 $  762.67 $  783.64

PENSION BAND: 706
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MICHIGAN

FIELD SERVICE SUPPORT ENGINEER
EFFECTIVE EFFECTIVE EFFECTIVE

4/5/2009 4/4/2010 4/312011
START $ 709.50 $ 70950 $  709.50
STEP 1 $ 74890 $ 75111 $ 75315
STEP 2 $ 79048 $  795.17 $  799.49
STEP 3 $ 83437 $  841.80 $  848.68
STEP 4 $  880.70 $ 891.17 $ 900.90
STEP 5 $ 92960 $  943.44 $  956.33
STEP 6 $ 98122 $  998.77 $1,015.17
STEP 7 $1,035.70 $1,057.35 $ 1,077.62
STEP 8 $1,093.21 $1,119.37 $1,143.93
STEP 9 $1,153.91 $1,185.02 $1,214.31
STEP10 $1,217.98 $1,254.52 $1,289.02
PENSION BAND 721
SYSTEMS TECHNICIAN
EFFECTIVE  EFFECTIVE  EFFECTIVE
4/5/2009 4/4/2010 4/3/2011

START $  688.61 $  688.61 $  688.61
STEP 1 $ 72684 $ 729.00 $ 73098
STEP 2 $ 76720 $ 77175 $ 77595
STEP 3 $  809.80 $  817.01 $  823.69
STEP 4 $ 85477 $ 86493 $ 87437
STEP 5 $ 902.23 $ 91566 $ 928.16
STEP 6 $ 95232 $  969.36 $ 98527
STEP 7 $ 1,005.20 $1,026.21 $ 1,045.89
STEP 8 $1,061.01 $ 1,086.40 $1,110.23
STEP 9 $1,119.93 $1,150.12 $1,178.54
STEP10 $1,182.11 $1,217.57 $1,251.05

PENSION BAND: 720

WAREHOUSE OPERATOR
EFFECTIVE  EFFECTIVE  EFFECTIVE
4/5/2009 4/4/2010 4/312011
START $  523.50 $  523.50 $  523.50
STEP 1 $  552.57 $  554.20 $ 55571
STEP 2 $  583.25 $ 58671 $  589.90
STEP 3 $ 61563 $ 62112 $  626.19
STEP 4 $  649.82 $ 657.55 $  664.72
STEP 5 $  685.90 $  696.11 $  705.62
STEP 6 $  723.99 $ 73694 $  749.04
STEP 7 $  764.19 $  780.16 $  795.12
STEP 8 $  806.62 $ 82592 $  844.04
STEP 9 $  851.41 $ 87436 $ 89597
STEP10 $  898.68 $ 92564 $ 95110
PENSION BAND 711

260




MICHIGAN

COMMUNICATION TECHNICIAN

EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $ 56830 $  568.30
STEP 1 $  599.85 $ 601.63
STEP 2 $ 633.16 $ 63692
STEP 3 $ 66832 $ 67427
STEP 4 $ 70542 $  713.81
STEP 5 $ 74459 $  755.68
STEP 6 $ 78593 $  800.00
STEP 7 $ 82957 $  846.92
STEP 8 $ 87563 $  896.59
STEP 9 $ 92425 $  949.17
STEP10 $ 97557 $1,004.84
PENSION BAND: 713
REPAIR DISPATCH CLERK
EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $ 47438 $ 47438
STEP 1 $  500.72 $  502.20
STEP 2 $ 52852 $ 53166
STEP 3 $ 557.87 $ 562.84
STEP 4 $ 588.85 $ 59585
STEP 5 $  621.54 $  630.80
STEP 6 $  656.06 $  667.79
STEP 7 $  692.48 $  706.96
STEP 8 $ 73093 $ 74842
STEP 9 $ 77152 $ 79232
STEP10 $ 81436 $ 838.79
PENSION BAND: 708
AREA SERVICE ASSISTANT
EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $  459.87 $  459.87
STEP 1 $  485.40 $  486.84
STEP 2 $  512.35 $ 51539
STEP 3 $  540.80 $ 54562
STEP 4 $  570.83 $ 57762
STEP 5 $  602.52 $ 61149
STEP 6 $ 63598 $ 64736
STEP 7 $ 671.29 $ 68532
STEP 8 $  708.56 $ 72552
STEP 9 $  747.90 $  768.06
STEP10 $ 78943 $ 813.11

PENSION BAND: 708

EFFECTIVE
4432011
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568.30
603.26
640.38
679.78
721.60
766.00
813.13
863.15
916.26
972.63

$1,032.47

EFFECTIVE
4/3/2011
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474.38
503.57
534.55
567.44
602.35
639.41
678.75
720.52
764.85
811.91
361.86

EFFECTIVE
4/3/2011
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459.87
488.16
518.20
550.08
583.92
619.84
657.98
698.46
74143
787.05
835.47




MICHIGAN

ASSOCIATE TECHNICIAN
EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $ 44534 $ 44534
STEP 1 $  470.07 $ 47146
STEP 2 $ 49617 $ 49911
STEP 3 $ 52372 $ 52839
STEP 4 $  552.80 $ 55938
STEP 5 $  583.50 $ 59218
STEP 6 $ 615.80 $ 62692
STEP 7 $  650.09 $  663.60
STEP 8 $ 686.19 $  702.61
STEP 9 $ 72429 $ 743.82
STEP10 $  764.51 $ 78745

PENSION BAND: 707

TECHNICAL CLERK

EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $ 43134 $ 431.34
STEP 1 $ 45529 $ 456.64
STEP 2 $ 48057 $ 48342
STEP 3 $ 50725 $ 51177
STEP 4 $ 53542 $ 54178
STEP 5 $ 56515 $ 573.56
STEP 6 $  596.53 $  607.20
STEP 7 $  629.65 $ 64281
STEP 8 $  664.61 $ 680.51
STEP 9 $ 70151 $ 72042
STEP10 $ 74046 $ 76267
PENSION BAND: 706
OHIO
SYSTEMS TECHNICIAN
EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $ 68861 $ 68861
STEP 1 $ 72684 $  729.00
STEP 2 $ 76720 $ 77175
STEP 3 $  809.80 $ 817.01
STEP 4 $ 85477 $ 864.93
STEP 5 $ 90223 $ 915.66
STEP 6 $ 95232 $  969.36
STEP 7 $1,005.20 $1,026.21
STEP 8 $1,061.01 $ 1,086.40
STEP 9 $1,11993 $1,150.12
STEP10 $ 1,182.11 $ 121757

PENSION BAND: 720

EFFECTIVE
4/3/2011
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445.34
472.74
501.83
53270
565.48
600.27
637.20
676.41
718.03
762.20
809.10

EFFECTIVE
4/3/2011
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431.34
457.88
486.05
515.95
547.69
581.39
617.16
655.13
695.44
738.22
783.64

EFFECTIVE
4/3/2011
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$

668.61
730.98
775.95
823.69
874.37
928.16
985.27

$1,045.89
$1,11023
$1,178.54
$1,251.05




OHIO

COMMUNICATION TECHNICIAN

EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $ 568.30 $  568.30
STEP 1 $ 599.85 $ 601.63
STEP 2 g 633.16 $ 636,92
STEP 3 $ 66832 $ 67427
STEP 4 $ 70542 $ 713.81
STEP 5 $  744.59 $  755.68
STEP 6 $ 78593 $  800.00
STEP 7 $  829.57 $  846.92
STEP 8 $ 875.63 $ 89659
STEP 9 $ 92425 $  949.17
STEP10 $ 97557 $ 1,004.84
PENSION BAND: 713
REPAIR DISPATCH CLERK
EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $ 47438 $ 47438
STEP 1 $ 50072 $ 50220
STEP 2 $ 52852 $ 531.66
STEP 3 $  557.87 $  562.84
STEP 4 $ 588.85 $ 59585
STEP 5 $ 62154 $  630.80
STEP 6 $  656.06 $  667.79
STEP 7 $ 69248 $  706.96
STEP 8 $ 73093 $  748.42
STEP 9 $ 77152 $ 792.32
STEP10 $ 81436 $ 83879
PENSION BAND: 708
AREA SERVICE ASSISTANT
EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $  459.87 $  459.87
STEP 1 $ 48540 $  486.84
STEP 2 $ 51235 $ 51539
STEP 3 $  540.80 $  545.62
STEP 4 $ 570.83 $ 577.62
STEP 5 $ 60252 $  611.49
STEP 6 $ 63598 $ 64736
STEP 7 $  671.29 $ 68532
STEP 8 $ 70856 $ 72552
STEP 9 $  747.90 $  768.06
STEP10 $  789.43 $ 813.11

PENSION BAND: 708
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EFFECTIVE
4/3/2011
568.30
603.26
640.38
679.78
721.60
766.00
813.13
863.15
916.26
972.63
$1,032.47
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EFFECTIVE
432011
474.38
503.57
534.55
567.44
602.35
639.41
678.75
720.52
764.85
81191
861.86
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EFFECTIVE
4/3/2011
459.87
488.16
518.20
550.08
583.92
619.84
657.98
698.46
741.43
787.05
835.47
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OHIO

ASSOCIATE TECHNICIAN
EFFECTIVE EFFECTIVE  EFFECTIVE
4/5/2009 4/4/2010 4/3/2011
START $ 44534 $ 44534 $ 44534
STEP 1 $  470.07 $ 47146 $ 47274
STEP 2 $ 49617 $  499.11 $ 50183
STEP 3 $ 52372 $ 52839 $ 53270
STEP 4 $  552.80 $ 55938 $  565.48
STEP 5 $ 583.50 $  592.18 $ 60027
STEP 6 $ 615.89 $ 62692 $  637.20
STEP 7 $  650.09 $  663.69 $  676.41
STEP 8 $  686.19 $ 70261 $ 718.03
STEP 9 $ 72429 $  743.82 $  762.20
STEP10 $ 76451 $ 78745 $  809.10
PENSION BAND: 707
WAREHOUSE OPERATOR
EFFECTIVE  EFFECTIVE  EFFECTIVE
4/5/2009 4/4/2010 4/3/2011
START $  459.87 $  459.87 $  459.87
STEP 1 $ 485.40 $ 486.84 $ 488.16
STEP 2 $ 512.35 $ 51539 $ 51820
STEP 3 $  540.80 $  545.62 $  550.08
STEP 4 $ 57083 $ 57762 $  583.92
STEP 5 $ 60252 $ 61149 $ 619.84
STEP 6 $  635.98 $  647.36 $  657.98
STEP 7 $ 671.29 $  685.32 $  698.46
STEP 8 $  708.56 $ 72552 $ 74143
STEP 9 $  747.90 $  768.06 $  787.05
STEP10 $  789.43 $ 81311 $ 83547
PENSION BAND: 708
TECHNICAL CLERK
EFFECTIVE  EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010 4/3/2011
START $ 43134 $ 43134 $ 43134
STEP 1 $ 45529 $  456.64 $ 45788
STEP 2 $ 480.57 $ 48342 $  486.05
STEP 3 $ 50725 $ 51177 $ 51595
STEP 4 $ 53542 $  541.78 $  547.69
STEP 5 $  565.15 $ 57356 $ 581.39
STEP 6 $ 59653 $  607.20 $ 61716
STEP 7 $  629.65 $ 64281 $  655.13
STEP 8 $  664.61 $ 68051 $ 69544
STEP 9 $ 70151 $ 72042 $ 73822
STEP10 $ 74046 $  762.67 $  783.64

PENSION BAND: 706
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WISCONSIN

SYSTEMS TECHNICIAN

EFFECTIVE  EFFECTIVE EFFECTIVE

4/5/2009 4/4/2010 4/312011

START $ 68861 $  688.61 $ 68861
STEP 1 $  726.84 $  729.00 $ 73098
STEP 2 $  767.20 $ 77175 $ 77595
STEP 3 $  809.80 $  817.01 $  823.69
STEP 4 $ 85477 $  864.93 $ 87437
STEP 5 $ 90223 $  915.66 $ 92816
STEP 6 $ 95232 $  969.36 $ 98527
STEP 7 $ 1,005.20 $1,026.21 $ 1,045.89
STEP 8 $1,061.01 $ 1,086.40 $1,11023
STEP 9 $1,119.93 $ 1,150.12 $1,178.54
STEP10 $1,182.11 $1,217.57 $1,251.05

PENSION BAND: 720

COMMUNICATION TECHNICIAN
EFFECTIVE EFFECTIVE EFFECTIVE

4/5/2009 4/4/2010 4/3/2011
START $ 56830 $ 56830 $ 56830
STEP 1 $ 59985 $ 601.63 $ 60326
STEP 2 $ 63316 $ 63692 $ 64038
STEP 3 $ 66832 $ 67427 $ 679.78
STEP 4 $ 70542 $ 71381 $ 72160
STEP 5 $ 74459 $ 755.68 $  766.00
STEP 6 $ 78593 $ 800.00 $ 81313
STEP 7 $ 82957 $ 84692 $ 863.15
STEP 8 $ 87563 $ 89659 $ 91626
STEP 9 $ 92425 $  949.17 $ 97263
STEP10 $ 97557 $ 1,004.84 $1,032.47

PENSION BAND: 713

TECHNICAL SUPPORT SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE

4/5/2009 4/4/2010 4/3/2011
START $  533.38 $ 533.38 $  533.38
STEP 1 $  563.01 $  564.68 $  566.20
STEP 2 $  594.28 $  597.81 $  601.03
STEP 3 $ 62729 $  632.88 $  638.01
STEP 4 $  662.14 $  670.02 $ 67727
STEP 5 $  698.92 $  709.33 $  718.94
STEP 6 $ 73775 $  750.95 $ 763.17
STEP 7 $ 77873 $  795.01 $ 81013
STEP 8 $ 82198 $ 84166 $  859.97
STEP 9 $  867.64 $ 891.04 $ 912.88
STEP10 $ 91584 $ 94332 $  969.05

PENSION BAND: 712
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WISCONSIN

CLERICAL SPECIALIST
EFFECTIVE  EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010 4/312011
START $  489.84 $ 489.84 $ 489.84
STEP 1 $ 517.04 $ 518.57 $ 51998
STEP 2 $ 54575 $ 54898 $ 551.97
STEP 3 $  576.05 $  581.18 $ 58593
STEP 4 $  608.04 $ 61527 $  621.98
STEP 5 $  641.80 $ 651.36 $ 66025
STEP 6 $  677.44 $  689.56 $  700.88
STEP 7 $  715.05 $  730.00 $  744.00
STEP 8 $ 75476 $ 77282 $  789.77
STEP 9 $  796.66 $ 818.14 $ 83837
STEP10 $  840.90 $  866.13 $ 889.95
PENSION BAND: 709
WAREHOUSE OPERATOR
EFFECTIVE  EFFECTIVE  EFFECTIVE
4/5/2009 4/4/2010 4/312011
START $  459.87 $  459.87 $  459.87
STEP 1 $ 48540 $ 486.84 $ 488.16
STEP 2 $ 51235 $ 51539 $  518.20
STEP 3 $  540.80 $  545.62 $  550.08
STEP 4 $  570.83 $  577.62 $ 583.92
STEP 5 $  602.52 $ 611.49 $  619.84
STEP 6 $  635.98 $ 64736 $ 65798
STEP 7 $  671.29 $ 68532 $  698.46
STEP 8 $ 70856 $ 72552 $ 74143
STEP 9 $  747.90 $  768.06 $  787.05
STEP10 $  789.43 $  813.11 $ 83547
PENSION BAND: 708
ASSOCIATE TECHNICIAN
EFFECTIVE  EFFECTIVE  EFFECTIVE
4/5/2009 4/4/2010 4/3/2011
START $ 44534 $ 44534 $ 44534
STEP 1 $  470.07 $ 47146 $ 47274
STEP 2 $  496.17 $ 49911 $  501.83
STEP 3 $ 52372 $ 52839 $ 53270
STEP 4 $  552.80 $ 55938 $  565.48
STEP 5 $  583.50 $ 59218 $  600.27
STEP 6 $ 61589 $ 62692 $ 63720
STEP 7 $  650.09 $  663.69 $ 67641
STEP 8 $  686.19 $ 70261 $  718.03
STEP 9 $ 72429 $  743.82 $ 76220
STEP10 $ 76451 $ 78745 $  809.10

PENSION BAND: 707
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INDIANA
Service Area 1
Adams
Allen

Cass

De Kalb
Elkhart
Fulton
Huntington
Jasper
Kosciusko
La Porte
Lagrange
Marshall
Miami
Newton
Noble
Porter
Pulaski

St. Joseph
Starke
Steuben
Wabash
Wells
White
Whitley

Service Area 2
Benton
Blackford
Boone
Carroll
Clinton
Delaware
Fayette
Franklin
Grant
Hamilton
Hancock
Hendricks
Henry
Howard
Jay
Johnson
Madison
Marion
Montgomery
Morgan
Putman
Randolph
Rush
Shelby
Tippecanoe
Tipton
Union
Warren
Wayne

Service Area 3
Bartholomew
Brown
Clark

Clay
Crawford
Daviess
Dearborn
Decatur
Dubois
Floyd
Fountain
Gibson
Greene
Harrison
Jackson
Jefferson
Jennings
Knox
Lawrence
Martin
Monroe
Ohio
Orange
Owen
Parke

Perry

Pike

Posey
Ripley
Scott
Spencer
Sullivan
Switzerland
Vanderburgh
Vermillion
Vigo
Warrick
Washington
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MICHIGAN
Service Area 1
Bay

Genesee
Huron
Lapeer
Lenawee
Livingston
Macomb
Midland
Monroe
Oakland
Saginaw

St. Clair
Sanilac
Shiawassee
Tuscola
Washtenaw
Wayne

Service Area 2
Alcona
Alpena
Arenac
Berrien
Branch
Calhoun
Cass
Clinton
Eaton
Gladwin
Gratiot
Hilisdale
Ingham
losco
Jackson
Kalamazoo
Montmorency
Ogemaw
Osceola

St. Joseph
Van Buren

Service Area 3
Allegan
Antrim
Barry
Benzie
Charlevoix
Cheboygan
Clare
Crawford
Emmet
Grand Traverse
Jonia
Isabella
Kalkaska
Kent

Lake
Leelanau
Manistee
Mason
Mecosta
Missaukee
Montcalm
Muskegon
Newaygo
Oceana
Oscoda
Otsego
Ottawa
Presque Isle
Roscommon
Wexford
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Service Area 4
Alger
Baraga
Chippewa
Delta
Dickinson
Gogebic
Houghton
Iron
Keweenaw
Luce
Mackinac
Marquette
Menominee
Ontonagon
Schoolcraft




OHIO

Service Area 1

Ashland
Ashtabula
Carroll
Columbiana
Cuyahoga
Erie
Geauga
Holmes
Huron
Jefferson
Lake
Lorain
Mahoning
Medina
Portage
Stark
Summit
Trumbull
Tuscarawas
Wayne

Service Area 2
Allen
Auglaize
Crawford
Defiance
Fulton
Hancock
Hardin
Henry
Logan
Lucas
Mercer
Ottawa
Paulding
Putman
Sandusky
Seneca
Shelby
Williams
Wood
Wyandot
Van Wert

Service Area 3

Brown
Butler
Champaign
Clark
Clermont
Clinton
Drake
Greene
Hamilton
Highland
Miami
Montgomery
Preble
Warren

Afttachment 11

Service Area 4
Adams
Athens
Belmont
Coshocton
Delaware
Fairfield
Fayette
Franklin
Gallia
Guernsey
Harrison
Hocking
Licking
Marion
Meigs
Jackson
Knox
Lawrence
Madison
Monroe
Morgan
Morrow
Muskingum
Noble
Perry
Pickaway
Pike
Richland
Ross
Scioto
Union
Vinton
Washington




WISCONSIN
Service Area 1
Ashland
Barron
Bayfield
Brown
Burnett
Calumet
Chippewa
Clark

Door
Douglas
Dunn

Eau Claire
Florence
Fond du Lac
Forest
Green Lake
Iron
Kewaunee
Langlade
Lincoln
Manitowoc
Marathon
Marinette
Marquette
Menominee
Oconto
Oneida
Outagamie
Pierce

Polk
Portage
Price

Rusk
Sawyer
Shawano
St. Croix
Taylor
Vilas
Washburn
Waupaca
Waushara
Winnebago
Wood

Service Area 2
Dodge
Jefferson
Kenosha
Milwaukee
Ozaukee
Racine
Sheboygan
Walworth
Washington
Waukesha

Service Area 3
Adams
Buffalo
Columbia
Crawford
Dane

Grant

Green

TIowa
Jackson
Juneau

La Crosse
Lafayette
Monroe
Pepin
Richland
Rock

Sauk
Trempealeau
Vermont
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Attachment ITT

MEMORANDUM OF AGREEMENT
BETWEEN
SBC Global Services, Inc.
(The Company)

AND
Communications Workers of America
(The Union)

TERM EMPLOYEES

The Parties understand that the needs of the business may require the hiring of employees
for specific projects that are not expected to last longer than one (1) year. The Parties
further understand that the Company may hire Term Employees specifically for this

reason.

For the purpose of this Memorandum, a Term Employee is an employee engaged for a
specific project, up to a maximum of twelve (12) months (on a full-time or part-time
basis) with an understanding that his employment is to terminate upon completion of the

project.

Any Term Employee hired for a project in excess of twelve (12) months must be
mutually agreed to by the Parties.

This Memorandum of Agreement is effective April 5, 2009 and will remain in force and
effect through April 7, 2012.

AGREED:
FOR THE UNION: FOR THE COMPANY:
erry W Schaef? Randall S. White
CWA Administrative Director Assistant Vice President — Labor Relations
April 5, 2009 April 5, 2009
Date Date
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Attachment IV

MEMORANDUM OF AGREEMENT
BETWEEN
SBC Global Services, Inc.
(The Company)
AND
COMMUNICATIONS WORKERS OF AMERICA
(The Union)

FOUR DAY WORK WEEK TRIAL

The Union and Company recognize that in certain work groups it may be beneficial to the
employee and in the best interest of the business to establish a four (4) day schedule as
the normal work week. Accordingly, in a work group where local management and the
local agree, the number of hours which presently constitute a regular five (5) day work
week will be scheduled in equal amounts over four (4) days.

The work groups selected for such four (4) day work weeks will be solely at the
discretion of the Company. The local management and the local union will discuss the
process by which the number of employees who volunteer will be assigned their shifts
and work days within the calendar week. It is further agreed that if the needs of the
business require the Company to discontinue the four day work week, the Company will
notify the Union in advance.

Four (4) day work weeks will be scheduled in advance as full work weeks. No daily
overtime payment shall be made for any of the scheduled hours worked which constitute
the normal four (4) day work week.

Subject to the above, and before implementing a four (4) day schedule in any work
group, the local management and the local union will establish the parameters and
implementation procedures for such four (4) day work weeks. Unless otherwise agreed,

the following will apply:

1. Weeks in which a Recognized Holiday falls will revert to a normal five (5) day work
week.

2. Employees scheduled for a week of vacation will have their tours revert to the normal
five (5) day work week.

3. Employees pre-scheduled for Excused Work Days, Vacation, Floating Holiday or
jury duty will revert their work week to normal five (5) day work week. Non-
scheduled Floating Holidays, Excused Work Days, or Vacation within a week in
which the employee’s work week is four (4) ten (10) hour days will be treated as ten
(10) hour days. Employees may take no more than four (4) ten (10) hour unscheduled
days (i.e. forty hours) on a day-at-a-time basis. These unscheduled days include
Floating Holidays, Excused Work Days, or Vacation days.
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4, Payment will be based upon a ten (10) hour day for employees who are absent
because of sickness or accident disability during the course of the four (4) day work
week. If the disability continues into the next week, the employee’s work week will
revert to the normal five (5) day work week.

This Memorandum of Agreement is effective April 5, 2009 and will remain in force and
effect through April 7, 2012.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Kerdald Sl

Randall S. White

CWA Administrative Director Assistant Vice President — Labor Relations
April 5, 2009 April 5, 2009
Date Date
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Attachment V

MEMORANDUM OF AGREEMENT
BETWEEN
SBC Global Services, Inc.
(The Company)
AND
Communications Workers of America
(The Union)

EMPLOYMENT OPPORTUNITIES

The parties to the 2009 Collective Bargaining Agreement agree that SBC Global
Services, Inc. employees represented by the Union will have the opportunity to be
considered for available positions under the AT&T Midwest (“Core”) Collective
Bargaining Agreement. These employees shall be subject to all applicable qualifications
and selection criteria under the “JOBS” process. Based on the staffing levels effective
January 1, 2010, January 1, 2011 and January 1, 2012, a maximum of three percent (3%)
of the employees each calendar year, equally distributed every quarter, will be allowed to
accept a position under the AT&T Midwest (“Core”) Collective Bargaining Agreement.

This Memorandum of Agreement is effective April 5, 2009 and will remain in force and
effect through April 7, 2012.

AGREED:
FOR THE UNION: FOR THE COMPANY:
erry chaeff Randall S. White
CWA Administrative Director Assistant Vice President — Labor Relations
April 5. 2009 April 5, 2009

Date Date
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JOB TITLES

INDIANA (EXCLUDING LAKE COUNTY)
SYSTEMS TECHNICIAN
COMMUNICATION TECHNICIAN

REPAIR DISPATCH CLERK

WAREHOUSE OPERATOR

AREA SERVICE ASSISTANT

ASSOCIATE TECHNICIAN

TECHNICAL CLERK

MICHIGAN

FIELD SERVICE SUPPORT ENGINEER
SYSTEMS TECHNICIAN
COMMUNICATION TECHNICIAN
ASSOCIATE TECHNICIAN
WAREHOUSE OPERATOR

REPAIR DISPATCH CLERK

AREA SERVICE ASSISTANT
TECHNICAL CLERK

OHIO

SYSTEMS TECHNICIAN
COMMUNICATION TECHNICIAN
ASSOCIATE TECHNICIAN
REPAIR DISPATCH CLERK
TECHNICAL CLERK
WAREHOUSE OPERATOR

AREA SERVICE ASSISTANT

WISCONSIN

SYSTEMS TECHNICIAN
COMMUNICATION TECHNICIAN
ASSOCIATE TECHNICIAN
TECHNICAL SUPPORT SPECIALIST
CLERICAL SPECIALIST
WAREHOUSE OPERATOR
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Appendix G

MEMORANDUM OF AGREEMENT
BETWEEN
SBC Global Services, Inc.
(The Company)
AND
Communications Workers of America
(The Union)

JOB OFFER GUARANTEE

This Memorandum of Agreement (“Memorandum™) covers understandings reached
between SBC Global Services Inc. (“Company”) and District 4 of the Communications
Workers of America, AFL-CIO (“Union”) regarding employment security. For this
purpose, the Parties agree as follows:

1.

The Company will guarantee a job offer prior to involuntary layoff (“Job Offer
Guarantee”) during the period stated herein to qualified employees hired prior to
April 4, 2004, subject to the conditions and provisions contained in this

Memorandum.

Any employee hired prior to April 4, 2004 who, after the effective date of this
Memorandum, is identified for layoft shall prior to layoff, be offered a job within the
geographic jurisdiction of the Memorandum of Agreement between the Company
and the Union(“Appendix G”), for which they are qualified, provided the employee
has first fulfilled the conditions listed below:

(A)

(B)

(©)

D)

Did not have the opportunity to assume the job of the least senior
employee with the same job title pursuant to section 22.02 of Appendix G
and did not refuse a transfer or reassignment offered by the Company
pursuant to section 22.03 of Appendix G.

Is already test qualified for consideration, or becomes so qualified by
passing the Technical Mechanical Test (TMT) and the Customer Contact
Interactive Assessment (CCIA) or their replacements.

Meets current job requirements.

By the close of business on the day (Monday — Friday) following the date
of Layoff Notification, or by such later date as is determined by
Management, advises the Company of his/her election to invoke the Job
Offer Guarantee, and to be considered for all jobs within the geographic
area covered by the Agreement.
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NOTE: The provisions of Section 22, of Appendix G -- Workforce Adjustment
Procedures will no longer apply to employees once they have invoked the Job Offer
Guarantee , except as specifically provided herein. The job offer referenced herein may
also be to any entity referenced in the attachments to the Inter Subsidiary Movement
(“IMF”) Process in the National Transfer Plan (“NTP Entity”). Because the Company is
not signatory to the National Transfer Plan, job offers to an NTP Entity will be at the
discretion of both the Company and the applicable NTP Entity and will be made prior to
hiring externally.

3. The guaranteed job offer shall be made to qualified employees by order of seniority
following the date of layoff notification. The guaranteed job offer may be for any
position with the Company or any company not signatory to Appendix G consistent
with the terms of the IMF. Employees accepting a job offer outside their current
bargaining unit shall be treated as if they had transferred under the terms and
conditions of the IMF process and shall be subject to all applicable receiving
company practices, policies, collective bargaining agreement provisions and benefit
plan eligibility standards, including those related to or affected by Net Credited
Service.

(A)  An employee to whom a guaranteed job offer has been made has one (1)
working day to accept the offer after which it will be considered rejected.

(B)  Refusal to test for an available job, rejection of a guaranteed job offer or
failure to pass a test for a job title for which the Company or any NTP
entity has vacancies voids this Memorandum, and shall be considered an
election by the employee to forego the Job Offer Guarantee and continue
under the terms of Section 22, Force Adjustment Procedures of Appendix
G as it JOG was not invoked.

(C) A qualified employee who, at his/her layoff date, is entitled to, but has not
yet received, a guaranteed job offer shall remain on the payroll at his/her
existing wage rate and shall be assigned such work as management deems
appropriate until a guaranteed job offer is made.

NOTE: Any employee who has been retained on the Company payroll beyond
his/her layoff date pursuant to this Memorandum and who then rejects a guaranteed
job offer, refuses to take a test for an available job, or fails a test for which the
Company has openings shall be laid off.

4. The Company retains the right to suspend or cancel at any time the application of this
Memorandum when a layoff is declared because of any change or fluctuation in
economic or business conditions as determined by the Company.

5. Upon ratification of the Parties’ 2009 Collective Bargaining Agreement, the
Company agrees that, for the term of the 2009 Collective bargaining Agreement the
Company will not exercise its right to suspend or cancel this agreement, as set forth in
Paragraph 4, above.




6. This Memorandum shall not be subject to arbitration.

This Memorandum of Agreement is effective April 5, 2009 and will remain in force

and effect through April 7, 2012,

AGREED:

FOR THE UNION:

rry W-Schaeff
CWA Administrative Director

April 5, 2009

Date
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FOR THE COMPANY:

Randadl 24 fto

Randall S. White
Assistant Vice President — Labor Relations

April 5, 2009
Date






